
Altos aiGeni Installation Guide
This document provides installation, verification, and removal instructions for Altos aiGeni
V1.1 Build 13 on supported Arm and x86_64 environments.

Version: V1.1 Build 13 (1.01.0013)
Date: 2026-08-26

1. Before You Begin

1.1 Supported Environments

Item Supported Configuration

Models GB10, P130 F10, P150 F10, P150 F8, P330 F6 SE

GPUs NVIDIA GB10 Grace Blackwell, NVIDIA Blackwell (Consumer), NVIDIA 
Blackwell (Commercial)

Platforms Arm, x86_64

Operating 
System

Linux - Ubuntu 24.0 or above

1.2 Installer Files

Select the installer that matches your computer platform. You can use the SHA-256 value to
verify file integrity.

Platform Installer File SHA-256

Arm 
(arm64)

altos_aigeni_installer_1.01.0013-

arm64.run

32BC7853A29F6BC416B858A259134878015

x86_64 
(amd64)

altos_aigeni_installer_1.01.0013-

amd64.run

81CF3E1B433485BFA41EF8D6A73639330AB

1.3 Additional Requirements

Network: Ethernet or Wi-Fi is connected and online (for example, ping 8.8.8.8
succeeds). Both installation and functional-module downloads require an internet



2. Installation Steps

Step 1 — Open a terminal in the installation package folder

Right-click an empty area inside the installation package folder and select Open Terminal
Here.

💡 If this option is not available in the right-click menu, open Terminal and use the cd
command to switch to the folder.

Step 2 — Run the installer for your platform

Enter the command that matches your computer platform in the terminal.

Arm (arm64):

x86_64 (amd64):

Step 3 — Enter the operating system password

When prompted, enter the password of the current operating system user to authorize the
installation. This password is used only for operating system installation authorization.

connection.
Installation package: Obtain the Altos aiGeni installation package for your platform from
Altos Computing Downloads. If the package is compressed, extract it first. The release
contents include the installer ( .run ), the uninstaller ( .sh ), and this guide.
Functional modules: After installation, each sidebar module downloads its resources on
first use to build its environment.

bash altos_aigeni_installer_1.01.0013-arm64.run

bash altos_aigeni_installer_1.01.0013-amd64.run

https://www.altoscomputing.com/zh-TW/download


Step 4 — Start the installation

The installation process starts automatically and shows progress in the terminal.

⚠️ Do not power off the computer or disconnect the network during installation.





Step 5 — Watch the aiGeni status indicator

During installation, the aiGeni status indicator appears in the top-right corner of the screen.
Yellow means the system is still preparing.

Step 6 — Complete the installation in the terminal



When the terminal shows that the installation is complete, press Enter to close the installation
window.

Step 7 — Wait for the aiGeni status indicator to turn green

To confirm that aiGeni is ready, wait for the status indicator to turn green. This takes about 5–10
minutes; the actual time varies depending on the system environment.



Step 8 — Open the Web UI and activate the product

Once the indicator turns green, click the status indicator and select the option to open the Web
UI. The browser opens automatically; if it does not, follow the on-screen instructions. On first
launch, the system prompts for product activation. Click START to complete the activation
process.

After activation, enter the Altos aiGeni dashboard to complete the installation verification.



3. Uninstallation Steps
1. Back up any data you want to keep.
2. Open a terminal in the installation package folder and enter the following command:

bash altos_aigeni_uninstaller.sh


