Altos BIOS Update SOP for Microsoft Windows 10, 11

Please ensure your existing system BIOS version is R02.XX, otherwise, please abort
the following BIOS update immediately.

In [Windows Mode]

1. Please visit the official Altos website and download the latest firmware update
package ZIP file for your product model.
(https://www.altoscomputing.com/en-US/download)

2. Please decompress the ZIP file first and copy “UCP” folder including sub-folder files
into an external USB flash drive storage device.
3. Go to UCP working path and execute the "R02.A3" executable file as Administrator
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2.1 Choose “YES” to execute.

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

RO2-A3.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details
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4. Wait for completion and press "Y' to restart the system

5. System will auto power on into BIOS and flash.
6. Start flash update automatically and wait it completed.

Flash Update

Updating main firmware:

— ]

ME FW update

Loading New ME Rrmware
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ME FW update

Flash New ME Firmware

7. After flash finish, system will reboot automatically.

8. Boot system. Please press “Delete” key to enter BIOS Setup Menu.

9. Press “F1” key to switch “Advanced Settings”.

10. Choose “EXxit” page and Select “Load Default Setting” and press “Enter” key.
11. Select “OK” to load default settings.
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12. Choose “EXxit” page and Select “Save & Exit Setup” and press “Enter” key.
13. Select “OK?” to restart.
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