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Preface

1. Please visit the official Altos website and download the latest firmware update package for
your system model.
Link : https://www.altoscomputing.com/zh-TW/download
https://www.altoscomputing.com/en-US/download

2. Please update your system firmware with caution, as incorrect firmware updates can lead to

system damage.



https://www.altoscomputing.com/zh-TW/download
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Chapter 1. Confiqure the BMC LAN IP address.

1. After the system boots, press the DEL key to enter BIOS Setup, select the “Server Mgmt”
page, and enter “BMC Network Configuration” to set the BMC LAN IP. You can choose
Static or DHCP according to your preference to configure the IP address.

Aptio Setup - AMI

Configuration Address source

Figure 1.

2. According to your configuration, enter the IP in the browser to access the BMC Web Ul.
Default username: admin
Default password: password

A F=Z | bitps//192.168.12.156/#login

MEGARAC

MegaRAC SP-X

Password

| Us-Engiish

O Remember Username

Sign mein

| forgot my password

Figure 2.
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Chapter 2. Update the BMC firmware in BMC Web Ul

1. Access the BMC Web Ul, go to the maintenance page, and select the firmware update
option.

MegaRAC SP-X = ©2023-11-08 11:10:59 (UTC+00:00 GMT) 9 A | Us-English v @BI0S  OSync  CRefresh A admin v

Host Online

o] maintenance

# Dashboard

o & B 0 @

Backup Configuration Firmware Image Location Firmware Information Firmware Update

# Home - Maintenance

@ System Inventory

©® FRU Information ﬂ & D %

Ll Logs & Reports Preserve Configuration Restore Configuration Restore Factory Defaults System Administrator

& Settings

L Remote Control
8 Image Redirection
@ Power Control

# Maintenance

Figure 3.

2. Download the firmware update package to your computer, upload the “ima_enc” file from
the folder, and click on the "Start firmware update” option.

T350F5 » T350F5_BMC_130505_20231108_web v | B B2 T350F5_BMC_130505_20231108_web
s
~ o E=E fr=E Epi 7
| [ rom_v130505.ima_enc 2023/9/6 T4 01:58 IMA_ENC B 54,513 KB |
MegaRAC SP-X = (5202311-0811:20:23 (UTC+00:00 GMT) P A | Us-English +| @BI0S  ©Syne  TRefressh A admin -
[ ] 15085 # Home - Maintenance - Firmware Updste

- Aug 23 2023 06:41:16 UTC
Host Online

# Dashboard
& Dump BIOS
@ Sensor

Note:

Firmware Update

© System Inventory

Following are the Firmare update methods and components supported in this page.

© FRU Information « HPM Firmware update supports the following components.

BOOT and APP
1l Logs &Reports BI03

BRCM RAID (the update has no progress percentage, please wait  few minutes
& Settings for the success alert)

cPLD

1 Remote Control = PLDM Firmware update.
emote Lonte * BIOS Firmware update

8 Image Redirection

Select Firmware Image
® Power Control -
rom_v130505.ima_enc

# Maintenance

® Signout

WARNING:Please note that after enterine the undate mode. the wideets. other web pasges and

Figure 4.
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3. After pressing “Start firmware update”, you will see the following screen. You can decide
whether to preserve the configuration and then press “Proceed to flash” to start the
update.

Start firmware update

Protocol Type: HTTPS

Update Type: BMC

Preserve all Configuration. This will preserve all the
configuration settings during the firmware update -
irrespective of the individual items marked as
preserve/overwrite in the table below.

All configuration items below will be preserved as default
during the restore configuration operation. Click "Edit
Preserve Configuration” to modify the Preserve status
settings.

Edit Preserve Configuration

S.No Preserve Configuration Item  Preserve Status

1 SDR Overwrite
2 FRU Overwrite
3 SEL Overwrite
4 IPMI Overwrite
5 NETWORK Overwrite
6 NTP Overwrite
7 SNMP Overwrite
8 SSH Overwrite
9 KvM Overwrite
10 AUTHENTICATION Overwrite
11 SYSLOG Overwrite
12 WEB Overwrite
13 REDFISH Overwrite

Figure 5.

4. Press "OK"” to continue

192.168.12.156 E&

We will start the firmware upgrade now. You will not be able to
access BMC until it flashes and restarts. Do you want to continue?

|

i

Figure 6.
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5. The system begins the update process, and after the update is completed, please follow the
prompts to wait for BMC initialization for a few minutes before reconnecting to the BMC
Web UL
Note. If you didn't choose to preserve the configuration before the update, you'll need
to reconfigure the IP address to reconnect to the BMC Web UL.

Update Firmware =

Update Firmware rom_v130505.ima_enc T.33 MB/s

BB  100%

=]
: ]

Update Firmware X

Update Firmware rom_w130505.ima_enc

firmware image has been updated successfully

: ]

192.168.12.156 T

Firmware reset has been called. Close the current session, and open
a new session after a couple of minutes.

Figure 7.

6. Login to the BMC Web Ul and check if the version is correct.
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Chapter 3. Update the BIOS firmware in BMC Web Ul

1. Access the BMC Web Ul, go to the maintenance page, and select the firmware update
option.

MegaRAC SP-X = 52023-11-08 11:10:50 (UTC+00:00 GMT) ? A | Us-English v ©@BI0S ©Sync  TRefresh & admin

. & Home Maintenance
o] waintenance

# Dashboard

HostOnline

e 3 Iy i) ®

@ System Inventory Backup Configuration Firmware Image Location Firmware Information Firmware Update

© FRU Information @
a 1. O 2

Ll Logs & Reports

Preserve Configuration Restora Configuration Restore Factory Defaults System Administrator

& Setfings

3 Remote Control
B Image Redirection
® Power Control

# Maintenance

Figure 8.

2. Download the firmware update package to your computer, upload the “image.rbu” file
from the folder, and click on the "Start firmware update” option.

T350F5_F03_130505 20231108 web s T350F5_BIOS_FO3 v O O 2 T350F5_BIOS_FD3
Loy ~
A7 gt i =] FEF 1
B = ZE Fly
[ image rbu 2023/11/7 T 0416  RBU X 65537 KB |
MegaRAC SP-X = (52023-11-08 14:37:46 (UTC+00:00 UTC) .? A | US-English
— Host Online
2 Firnware Update
# Dashboard
[0
e
© FRU Information Note:
Following are the Firmware update methods and components supported in this page.
1 Logs & Reports = Dual

= HPM

& Settings 053
BRCM RAID {the update has no progress percentage, please wait a few minutes
for the success alert)

CPLD

A Image Redirection + PLOM Firmware update.

& Remote Control

= BIOS Firmware update
@ Power Control

# Maintenance Select Firmware Image
® Signout

Figure 9.
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3. After pressing “Start firmware update”, you will see the following screen. Press “Proceed
to flash” to start the update.

& Remote Control for the success alert)
¢ CPLD
B Image Redirection * PLDM Firmware update.

= BIOS Firmware update

® Power Control

Select Firmware Image

Protocol Type: HTTPS

# Maintenance

® Sign out

Update Type: BIOS

WARNING:Please note that after entering the update mode, the widgets, other web pages and
services will not work. All the open widgets will be automatically closed. If the upgradation is
cancelled in the middle of the wizard, the device will be reset only for BMC BOOT,and APP
compoenents of Firmware.

Figure 10.

4. Press "OK" to continue

192.168.12.156 &

We will start the firmware upgrade now. Please reset system after

BIOS update finish. Do you want to continue?

)

i

Figure 11.




ALTOS Firmware Upgrade Guide /\ L r D S

BrainSphere T350 F5 an Acer Group Company

5. The system starts the update process. Please wait for the update to be completed.

Update Firmware X

Update Firmware image.rbu

R EEERiRE (0% done)

Update Firmware X

Update Firmware image.rbu

firmware image has been updated successfully

Figure 12.

6. After the update is completed, please manually restart the system to load the new BIOS
image.

192.168.12.156 &

Firmware reset has been called. Close the current session, and open
a new session after a couple of minutes.

Figure 13.
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7. After the system has restarted and completed the update, please check the BIOS version in
the BIOS Setup and the BMC Web Ul to ensure that it is correct.

= ©2023-11-08 15:57:11 (UTC+00:00 UTC) = A \m\ @so0s oEE CRF L admin- g
R simn
o IE - &R
L O =EREN & R EN
EmBiE BrainSphere T350 F5 ImEE AMI4AFD3ASBEBTD
EREE ACDB123456780122456789 MAC firtt 4AFDBABBERTD
EE 01234567890122456780AB 1Pv4 fiz it 192.168.12.156
BuC FE2ETHE Aug 232023 1Pv6 firtlt
BMC Hi2REE 13.05.05
Blos FEETHE 11/07/2023 BMC R E
BIOS E]FERRT F03
ETEE 0dohrs

CPLD ZR8HRE MB: 26

Figure 14.

Aptio Setup - AMI

Figure 15.




