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GB10 F1 OS Appears Frozen During Installation (Normal Behavior) 

 

This behavior is normal and can occur during OS installation: 

• The screen stops updating and remains on the installer log view 

• No new log messages are printed for an extended time 

• The cursor continues blinking without visible progress 

 

 

 

 

 

 



Step 1 – Wait and Observe 

When the installation screen stops updating: 

1. Wait 10–15 minutes to determine whether the installation is still progressing 

2. Check if new log messages continue to appear on the screen 

Note: 

Some installation steps, especially those involving NVIDIA drivers, CUDA, or large 

system packages may take significantly longer than expected. 

 

Step 2 – If the Screen Is Frozen for a Long Time 

If no new messages appear for more than 60 minutes, the installation process may be 

stuck. 

In this case: 

1. Press and hold the power button for approximately 5 seconds to power off the 

system 

2. Wait a few seconds 

3. Power on the system again 

 

Step 3 – Reinstall the OS 

After restarting the system: 

1. Enter the Boot Menu / BIOS 

2. Boot from the USB installation media 

3. Restart the OS installation process 

 

 

 

 

 

 



Important Notes 

• Connect the USB installation media directly to the USB port 

• Do not use an external USB hub or adapter, as this may cause slow or unstable 

data transfer during installation 

• Do not power off the system during installation unless the screen has been 

stuck for more than 1 hour 

• If the system is powered off during installation: 

o The OS installation may be incomplete 

o The user account may not be created 

o In such cases, reinstalling the OS is recommended 

 

Support 

If any questions, please contact: 

AltosCare.Taiwan@altoscomputing.com 
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